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A D V E R T

You choose who supports you -
we do all the rest!

Are you on a personal budget?  
Need someone to support you? 
Maybe a trusted friend,  
a relative,  a neighbour   
or someone you interviewed?
HomeCareDirect employ the 
person you pick and help you  
make it work. 

Get the most  
out of life  

0845 061 9000We sort out the paperwork, 
you get on with living!
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The 
team this issue

This issue of OurSay is all about personal 
budgets. That’s the latest idea for giving 
people more control over their lives. 

Instead of getting a service from the 
council, you get the money to buy the 
support you want in the way you want it.

I have to admit I’m a bit confused by 
it all. For one thing there are so many 
different names for it. Personal budgets, 
individual budgets, direct payments, 
self-directed support. Are they all the 
same thing, or not?

In Warwickshire they call it Your 
Care, Your Choice. I like that. It says 
what it is. 

It would be good if more places 
tried harder to use words that people 
with learning diffi culties understand.

And if councils are going to put people 
on personal budgets, they need to start 
explaining to us how it all works! 

But a lot of people who used to get 
help from their council are not being 
helped any more because of all the cuts. 

It is a big worry for people 
with learning diffi culties. 

We feel forgotton! 
Joe Mellone, Editor
oursay@oakields.org

Making sense of 
personal budgets

?

on personal budgets, they need to start 

OurSay!
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Erica award winners
The group winner of the 2011 Erica 
Award, sponsored by Dimensions, 
is Reach 4 The Stars.

The group runs nightclubs 
for adults with learning 
disabilities in Yorkshire. 

Some nights they get 
650 people. Other nights 

300 people go along to party.

People say going to club nights 
means they can make new friends. 

The DJs have learning disabilities 
and so do many of the volunteers. 

Reach 4 The Stars wins £1000 
to spend on their idea (and 
£200 to spend on themselves). 

They plan to have a club night and 
fi lm the evening so other people can 
see what it is like. They will also get 
t-shirts printed for everyone. 

The winner of the 2nd 
prize is Michael White 
of the punk rock band 
Heavy Load. 

Heavy Load perform 
all over the country. 
They also set up the Stay Up Late 
Campaign so people don’t have to 
go home early just because their 
support staff are ending their shift.

The individual Erica Award winner 
is Simon Smith. He has autism and 
gives talks about it to staff. 

Simon will use the £1000 prize 
money to reach more staff and 
parents with his talks. He would also 
like to train as a mentor.

The two 2nd prize winners were 
Rebecca Ormian and Sara Marchesi.

The Erica Award was set up by 
Dimensions in memory of Erica 
Morton, a woman with learning 
disabilities and a Dimensions board 
member who died in 2009 aged 45.

Michael White 
of Heavy Load

Our support advisors can help you 
and your family with person-centred 
planning, support planning and 
service design. 

Looking for support?

Contact your nearest support advisor:
       Phone 0300 373 3730

       Email supportenquiries@dimensions-uk.org

       www.dimensions-uk.org/find-support

ADVERT
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Supporting you to live 
the life you want

call 0845 061 9000 
to fi nd out more

Stuart Nicklin, who has autism, 
uses his personal budget to pay his 
mother and brother to support him.

His mum Ivy says: “ There must be 
a lot of people like us out there. 

“It just wouldn’t 
work for Stuart 
to have strangers 
coming in. We 
know him better 
than anyone so we 
can give him the 
best care. 

“We work with 
HomeCareDirect 
as a team to make 
sure Stuart has a good life. 

“We are happy to back this 
campaign. The Stuarts of this world 
need extra support and families are 
often the best people to offer it.”

To fi nd out more about the 
Support the Family campaign go to 
www.homecaredirect.co.uk

HomeCareDirect is launching a 
‘Support the Family’ campaign so 
that more people are able to pay 
members of their family to care for 
them at home. 

At the moment only some people 
on a personal budget are able to pay 
a family member living in the same 
house to support them. 

The rules say that if the member 
of your family lives with you then 

you can only pay 
them to be your 
personal assistant 
if it is “necessary”.

HomeCareDirect 
is writing to the 
government 
asking them to 
look at this again 
because it’s unfair.

Among those 
supporting the campaign is the 
Nicklin family who live in Shropshire.

Call for rule change so more 
relatives can be paid carers Support the 

Family

Stuart Nicklin: 
pays his family 
to support him 

Ivy Nicklin: we 
can give Stuart 
the best care



Here are some of the different things you can get from us

 » SSSuuuppppppooorrrttt tttooo llliiivvveee iiinnn yyyooouuurrr ooowwwnnn hhhooommmeee
 » SSSuuuppppppooorrrttt wwwiiittthhh pppeeerrrsssooonnn---ccceeennntttrrreeeddd ppplllaaannnnnniiinnnggg
 » SSSpppeeeccciiiaaallliiissseeeddd SSSuuuppppppooorrrttt fffooorrr pppeeeooopppllleee wwwiiittthhh cccooommmpppllleeexxx nnneeeeeedddsss
 » SSSuuuppppppooorrrttt tttooo bbbeee pppaaarrrttt ooofff yyyooouuurrr cccooommmmmmuuunnniiitttyyy
 » SSSuuuppppppooorrrttt tttooo fififinnnddd aaannnddd kkkeeeeeeppp aaa jjjooobbb
 » SSSuuuppppppooorrrttt tttooo dddooo ttthhheee ttthhhiiinnngggsss yyyooouuu eeennnjjjoooyyy,,, llliiikkkeee gggoooiiinnnggg ooonnn hhhooollliiidddaaayyy
 » SSSuuuppppppooorrrttt tttooo mmmaaannnaaagggeee yyyooouuurrr bbbuuudddgggeeetttsss

FFFooorrr mmmooorrreee iiinnnfffooorrrmmmaaatititiooonnn 
vvviiisssiiittt wwwwwwwww...aaadddvvvaaannnccceeesssuuuppppppooorrrttt...ooorrrggg...uuukkk

eeemmmaaaiiilll sssuuuppppppooorrrttt@@@aaadddvvvaaannnccceeeuuukkk...ooorrrggg
ooorrr ppphhhooonnneee uuusss ooonnn 000111999999333 777000000333333111

AAAdddvvvaaannnccceee SSSuuuppppppooorrrttt iiisss 
pppaaarrrttt ooofff ttthhheee AAAdddvvvaaannnccceee gggrrrooouuuppp

WWWeee sssuuuppppppooorrrttt yyyooouuu 
tttooo llliiivvveee ttthhheee llliiifffeee 
yyyooouuu wwwaaannnttt
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Here are some of the different things you can get from us

 » Support to live in your own home
 » Support with person-centred planning
 » Specialised Support for people with complex needs
 » Support to be part of your community
 » Support to find and keep a job
 » Support to do the things you enjoy, like going on holiday
 » Support to manage your budgets

For more information 
visit www.advancesupport.org.uk

email support@advanceuk.org
or phone us on 01993 700331

Advance Support is 
part of the Advance group

We support you 
to live the life 
you want

It’s time to speak 
up and be heard!
Learning disability activist Gary 
Bourlet is calling for more people 
to join in the Back to Your Roots 
campaign.

Gary, Advocacy and Leadership 
Co-ordinator for Inclusion North, 
says too many local groups these 
days are just social get-togethers.

“It’s time people got back to a bit 
of campaigning,” he said.

“The spending cuts mean 
that a lot of things are 
happening that we should 
be speaking up about.”

As part of the Back to Your Roots 
campaign, Gary and others will be 
handing in a petition to the head of 
Leeds City Council.

“The petition is about travel 
and better lighting and a taxicard 
scheme. Things that will improve 
life, not just for people with learning 
disabilities but everyone,” said Gary.

“We want to see people across 
the UK join in with protests. Let’s 
get out there and be heard!”

* You can fi nd out more about 
Back to Your Roots on Facebook or 
see @back2yourRoots on Twitter. 
Or text 07508 543508.

Gary Bourlet

Heart n Soul’s media team outside 
the Olympic stadium in East London

Looking forward 
to the Paralympics
The arts group Heart n Soul have 
set up a new website so people can 
fi nd out about the London 
Paralympic Games opening 
on August 29 next year. 

It will be the fi rst Games 
for 12 years to let athletes 
with learning disabilities take part.

They were banned after the 
Sydney Games in 2000 when the 
Spanish team faked their disabilities.

Lilly Cook, who is part of the media 
team that made the website said: 
“I can’t believe we’ve done it. Going 
to International Paralympic Day was 
the best thing as we got to interview 
lot of Paralympians.”

Listen!

See www.gamesthroughoureyes.com
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Personal 
Budgets 
Some answers 
to your questions...
Local councils are switching people 
onto personal budgets by April 2013.
But how does it all work? 
Andy Crowe has some answers.

Andy is self-directed 
support advisor for  

in Essex

What is a personal 
budget?

It is money paid into 
your bank account 
for you to spend 

on the support you need 
to live a full life.

Councils are 
changing over to 
personal budgets 
by April 2013

April 2013

Is a personal budget 
the same as a direct 
payment?

Not quite, but it’s the 
same sort of idea.

A personal budget is 
more fl exible. That means 

you can use it to buy more things.

In some areas personal budgets 
are called individual budgets.

It just means money to spend 
how you want to spend it! 
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A personal budget is all about choices

Can I spend it on 
anything I want?

That depends on your 
support plan and what 
needs it says you 
have.

Yes. More people are 
starting to do this. 

You get to choose who 
helps you. 

And as you are the 
boss you can say 
how they help you. 

It could be anything 
from helping you 
cook to taking you 
out.

It all sounds quite 
diffi cult. What if I can’t 
cope?If your support 

plan says you 
need to take 
more exercise, 
you could use 
some of your 
personal budget 
to join a gym.

Or if your suport 
plan says you 
need to get out of 
the house more, 
you could use 
your money 
to go to a 
football match

Is it true I can use a 
personal budget to 
employ my own staff? 

Some people do worry 
about the money side 
of things. 

And with employing 
staff you have to get it right. But 
you can get advice about things 
like tax and national insurance.

If in doubt, always ask. There are 
lots of organisations like us who 
can give you information about 
using a personal budget to make 
your life better.

After all, getting more out 
of life is what it’s all about!
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Have your say

David Kara
My Mum found out about personal 
budgets and told me about it. 

She set up a meeting at ECDP to 
fi nd out if I could get one. 

They helped me apply and I got a 
personal budget a year ago. 

I use the money for travel so I can 
get out into the community. 

I spend it on transport to college.

It has changed my life. Before I was 
isolated at home in our village. 
But not any more! 

Sounds 
OK ... 
tell us
more! 

Darren Kemp

I’ve heard about personal budgets 
from friends but I don’t know much 
about it.

I don’t think many people do know. 
How do you fi nd out more? 

Employing someone to take you out 
sounds like a good idea. But who 
checks to make sure they are honest?

Many people told 
OurSay they had not 

heard about personal 
budgets. 

But those who 
knew about 

them thought  
they were 

a good idea. 

?



13

Winter 2011/2012  OurSay

Gavin Harding, Selby Voices for People

A lot of service providers try to tell people 
what to do.  So I think personal budgets 
are a good idea because it puts you in 
charge. 

But it’s important to get the right staff.  
I use part of my direct payment to 
employ my mum to support me. It 
works really well.  The only down side of 
personal budgets is sorting out the  
money side. It puts a lot of pressure on 
family carers.

Eve and Peter Bennett 

I get a personal budget and Pete 
gets a direct payment, says Eve.  
Mine is less strict. I can use it to 
get 2 hours a week support. That 
can be a help with paperwork, 
housework, shopping  or looking 
after Pete when he’s not well.

 It’s been great. I’ve been ill so 
having that extra support has really 
taken some of the pressure off. 

Janice Andrews

Nobody has said anything to me 
about personal budgets yet. I have 
2 community nurses coming in to 
help me and check on me. 

I am really happy with the way my 
life is going. Everyone says I am 
getting on so well.

So I want to keep things as they are.
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I have a great life!
Lisa Smith in Essex 
uses a personal budget 
to employ staff to help 
her do what she wants.

“I  moved to my own fl at about 6 
years ago,” says Lisa. “Before I got a 
personal budget the council used to 
send staff in to help me.

Different people kept coming in. 
I didn’t always 
know them. Some 
were always on 
their phone. One 
even fell asleep on 
my sofa!

The social worker told Mum about 
personal budgets. You can use the 
money to choose your own staff.

We 
found out 
HomeCare 
Direct will 
sort out 
all the 
paperwork and everything.  

And we can 
phone them any 
time if we need to 
ask them about 
something.
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They helped me do an advert 
to fi nd someone.

We put it up in the Job Centre.

About 6 people 
applied.

Then we did 
the interviews.

I chose Kate 
and Cheryl as 

they seemed really nice.

They let me decide what I 
want to do. 

Sometimes we go swimming. 

Or we go to the gym. There’s 
a jacuzzi there. And a sauna. 

My personal budget pays for 
38 hours support a week. 

Kate does 2 days and 
Cheryl does 2 days. 

The other days I go to Mum’s. 

Because Kate and Cheryl both have 
a car, they can take Lisa out for 

the day wherever she wants to go.

Lisa says “I like going bowling. And I 
like the cinema”

Mum lives round the corner. 

So she can pop in for a cup of tea. 

On Fridays and weekends  

I go round to see her and Dad ,Turn to page 16

Sometimes I like to stay in and 
do my sewing
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Having Kate and Cheryl 
helping me has made me a 

more confident person!

Kate and Cheryl write down in the 
book all the things we have done.

And then I sign it.

Like the other day I went for an 
Indian head massage. It was great.

We put in the book that I liked it. 
It made me feel calm!

Lisa and Kate in the kitchen. 
Lisa says: “I love cooking. 
My favourite is spaghetti 
Bolognese”

When Kate and Cheryl get here 
they clock in using the box. 

It has an alarm in case I need it. 
But so far I haven’t had to use it 

I just get on with my life!”

from page 15,
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Snowy is the star!
At the movies
with Darren Kemp

The Adventures 
of Tintin

  SCORE
I’d say don’t bother 

going to see it 
at the cinema - 
wait for the DVD!

Tintin and Snowy his dog. 
For me Snowy was the best thing 
about the fi lm!  

I’m showing my age now, but I 
remember watching the Tintin 
cartoons on television years ago. 

They were good.  So I was 
expecting a lot from this fi lm. 

Also it’s made by Stephen 
Spielberg and he’s usually good. 
It does remind you a bit of his 
other fi lm Raiders of the Lost Ark. 
But just not as good.

It’s done like a comic book 
that has come to life.  It’s not a 
cartoon and it’s not real people. It’s 
something in between. 

I saw Tintin and the Secret of the 
Unicorn in 2D . You can see it in 
3D but I don’t think it would be 
any better

I think they would have 
been better just using 
the actors.

The kids sitting in front 
of me really enjoyed it. 
But I got a bit bored. 
There was action. But you knew 
what was going to happen.

Snowy the dog was the star of 
the show. But apart from that it was  
a disappointment.
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Robert Welsh has lived in 
Lancashire with Joe and Pauline 
Vickers for 8 years now. 
Joe and Pauline are SharedLives 
carers who share their home 
with Robert and a young woman 
with learning disabilities
Robert says being part of the 
family makes him feel safe. 
But he also likes the freedom  
he now has to do all the things 
he enjoys. 
Like his voluntary job working 
on an allotment once a week. 

Since moving in with a family as part of the SharedLives Plus 
scheme, Robert says his life has really taken off.  

Playing snooker down the social 
club is always good fun. And Robert 
goes bowling on a Monday with a 
vounteer. He is also a member of a 
gardening club.  

The sky’s the limit
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Robert and his girlfriend Anita 
enjoy watching TV. Robert also likes 
listening to music. His favourite band 
is Guns N’Roses. He is also a fan of 
Country and Western music. 

  
Robert says Joe and 
Pauline give him the 
confi dence to try doing 
new things. 

They have also been 
on lots of holidays 
together. 

His favourite places 
are Cornwall, Majorca, 
Lanzarotte, the Canary 
Islands, the Isle of Man, 
Scotland, Ireland and 
Wales.  

Robert is more independent these 
days. He can go to the pub by himself 
and he has made friends there. 
He goes out most days and he has 
his own bank account.

www.sharedlivesplus.org.uk
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Our story2020

The Learning at 
the Centre Project 
was made 
possible thanks 
to a £200,000 
Lottery grant 
over 3 years.
The reading 
activities course 
was part of the 
project and ran 
for 8 weeks

Gabby said: “I liked the Rolf Harris story about his dog, 
Buster Fleabags . And the OurSay story about Cafe 66.”

Grant: “I like funny animal stories”

The Yellow Space  
has books, DVDs  
and  information
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Gabby, Neville and Sharon with Caroline Stelling, the Learning at the Centre 
leader. They met once a week for a reading activities course.

Basingstoke Library has changed 
its name to the Discovery Centre.

Here you can see part of the 
new-look building called the 
Yellow Space. 

This area was named by people 
with learning disabilities who use 
it as their space. 

Gabby Houghton, Grant Powell 
and Sharon Spowart were among 
a group who took part in a reading 
activities course there. 
It was part of the Learning at 
the Centre Project for adults with 
physical and  learning disabilities.

We love 
to read!

Sharon: “I like reading out loud”



22

OurSay Winter 2011/12

My story22

Thomas Brasted lives in a 
supported housing flat in the 
Essex countryside.

He used to get support workers 
from a care company. But now 
he has a personal budget so he 
can choose his own staff.

I like keeping busy

A personal budget means 
Thomas can employ  
Steve and Sarah to  
take him out

 I go out in Steve’s car

I go to the cinema with Sarah

Thomas uses his personal 
budget to pay Steve and Sarah for 
30 hours support a week. 

His dad Duncan helps him 
sort out the money and says: 
“Being able to employ his own 
staff means he can say what sort 
of things he wants to do. 

But Steve and Sarah are more 
like friends than carers.”

Thomas likes listening to music in his 
flat. He is a big Elvis fan. He also likes 
the Kings of Leon
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Thomas likes animals. 

He enjoys feeding the 
chickens and collecting 
the eggs.

Thomas moved in to 
his St. Giles Trust flat 
a year ago. He says: “I 
like it here. 

I used to live with my 
Dad. But I’m more 
independent now I 
have my own place.”

This is me with my goldfish Tom and 
Jerry. I have to feed them every day 

This is me and Sue, one of the staff at 
St. Giles. She makes sure we are OK

Thomas likes gardening. 

Here are some of the marrows he 
grew. And he can bake cakes too!
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Suffolk County Council started 
Whitehouse Enterprises back in 
1980. But things have changed a 
lot since then.

It used to be a sheltered 
workshop. But now the idea is to 
train people so they can move on 

A total of 120 people, including 
almost 40 who have learning 
difficulties, work at Whitehouse 
Enterprises making things to sell.

We can work it out!

Margaret Firman likes packing things and putting curtain rings on poles.  
She met her husband Terry at Whitehouse. They have been married 10 years.

to other jobs. Staff get at least 
£6 an hour and can move around 
trying different kinds of work. 

The main centre (pictured 
above) is in Ipswich. But people 
also work in other parts of  
Suffolk.
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We can work it out!

Adrian Osborne works in the sign making section measuring and 
cutting out. He makes road signs and street name signs.

Melanie Hercus, 
manager at 
Whitehouse, says 
people can try 
everything from 
packing to catering.

“We try and help 
them build up their 
confidence.”

The centre won an 
award for its outdoor 
furniture made of 
recycled plastic. 
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 Competition

Go Provence holidays are offering 
OurSay readers the chance to win a 
great prize.
The lucky winner will get to spend a 
week in laid-back Provence. 
To enter just fi nish the sentence:
I would like to win a Go Provence 
holiday because...
The judges will choose the answer 
they think is best .   

Wish you were here!

Want to win a holiday in France?

OurSay Competition

2 Beulah Villas 

Melton Road, Melton,

Suffolk IP12 1NZ

Send your entries (by February 20) to

The prize includes fl ight or train fare, 

accommodation, food, activities and transport.

Contact ian@goprovence.co.uk for more details

 son
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 A song in his ! A song in A song in hishis !!

Winter 2011/2012  OurSay

Tony at the local market

Norvege on a St. Tropez cruise

At the local village disco

Girls on tour! 

Fun in the sun!
Go Provence holidays are all 

about enjoying the countryside, 
good food, and peace and quiet. 

But there’s plenty to do as well, 
if you want to.

And those on very low incomes 
may be able to get help to pay for 
a holiday from the Blue Sky Fund. 

To fi nd out more go to 
www.goprovence.co.uk



 
HomeCareDirect support us to look after Tobias  
at home. They are the legal employers and sort out  
the paperwork for his personal budget.  
They are at the end of the phone if we need them,  
but we stay in control.  It really has been a big relief. 
Desiree and Tobias Harto, Yorkshire

If you’d like HomeCareDirect to take your hassle away 
 give us a call on 0845 061 9000

HCD have taken  
the hassle away
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